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Step 1 Go to ViewpointScreening.com, click Log In at the top right corner and enter your Username and 
Password  (passwords are case sensitive).

Step 2 The Client Homepage will allow you to place orders and retrieve results. You can also update your profile,
create a case and pay your bill online.

Click on the
“Place an

Order”
option
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Step 3 Select a package and/or choose individual items.

Step 4 Enter applicant information. Any items that require additional information will be listed below the 
applicant identifiers.

By clicking on a 
package, the package 
items will 
automatically be 
checked. You can then
add additional items 
if needed.

Click “Submit” to 
place your order. 
Popup messages will 
allow you to confirm 
the provided 
information (name, 
dob, etc.)
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Step 5 Order confirmation page

Step 6 Click on “View Results” to view all orders that has been placed.
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Step 7 Once an order is completed, click on “View Results” to view the background check in pdf format. You can 
then archive the report.

Thank you for choosing Viewpoint Screening

customerservice@viewpointscreening.com
888-974-8111


