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News &

Announcements

This section includes
news, updates, and
online features. We

also provide special
offers and discounts
here.

User List

This section lists
users on the account
by department.

This feature was
created to keep
everyone on the
same page regarding
who has access to
student data.

&8 News &Announcements

Latest Coming Soon Current Offers

New dashboard for students 12/08/2021

Viewpaint Screening has launched a new dashboard page for your students. This new dashboard is more intuitive and will

help students operate their Viewpoint Screening account in a more clear-cut manner.

System Speed 11/23/2021

Viewpoint Screening has implemented new technology to improve how quickly student data is loaded. You should nofice
that all results now load within 5 seconds. This enhancement was created to provide you with the best online experience,
and we plan to continue this policy with other online features.

2. Online Users

John Doe
¥ College University (Allied Health Dept)

Jane Doe
9 College University (Allied Health Dept)

== Onders Average {since 2019) 5802 22 Shedent Orders: 414
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BE Packages

Background Check

Statewide Criminal Records

Morth Carolina

County Criminal Records

Tyear history, all jurisdictions outside of NC

Crime Database

over 200 million records
50-state sex offender screening
terrorist watch lists

Sexual Offender Registry

Healthcare Fraud & Abuse

- Office of Inspector General (O1G) maintains the list of excluded Individuals/Entities (L

- General Services Administration (GSA) maintains the List of Parties Excluded (EPLS)

- other state and federal agencies

PAGE 3
Order Analytics

See a graph of your
students’ order
history. This data
includes the
historical average
number of orders
placed per month
and the number of
orders placed this
year.

Package Details
Details regarding the
contents of your
background check(s)
and/or drug testing is
available here.
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Gat Report &

Completed 2 InProcess @ Clear & Hits 2 Compliant | @ Mot Compliant
: RESU LTS ﬁ [ it ) | rctve Sudent Dsta | ([cassty smoemt s g [ srare Stugen Data wn.. g
Jane Smith saecnl @ sl @ secant @ sl @
Clicking here takes you to your full Mi  Jeee e
#  Dashboard student Results Roster, to see all e e - e R R - T
student data. »
»
ot e PROFILE -3
Click here to review your contact § |
A Profile ﬂ information as we have it recorded (
in our system. ALSO CLICK HERE
TO CHANGE YOUR PASSWORD Documents LEGEND &Fégend is found on Results Page").
= Contact Background Check andjor Drug Test
> CONTACT G Click on the F——
Click here to view contact Legend r—rr—r—
B Documents information for your account button for a ~r—————
managetr. color-coded -_
\ guide to
£  RADD (Health Portal) reviewing Health Poral
i DOCUMENTS _ﬁ student ossamems b tplonis
Clicking here opens up a menu of reports.. e

&  Order Dashboard additional resources and activities

Health Portal contains pending or missing documents

A document has been denied
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VERIFY YOUR RADD Heelth Pertel

Requirements & Due Dates Form
Radd Index Check out the RADD Index. You should Click here to View

have visibility to all Health Portals that and/or Edit a RADD
you have access to HERE. , ;- form.

Jane Smlth Search Radds
NuUmber of RADD

Health Portal Name Primary Due Date Health Portal Description Forms displayed

#  Dashboard —— B | | defaults to 5; use m—
School Name Heql th Po rtql B T SR 2023 /04 /01 Health Portal for "Health Portal” only package thehq rrow toggle m

. to change amount
Name IS here 2023,/08,/01 Health Portal for "Back d Check + Health Portal k Vigible m
2023 /08, ealth Portal for "Background Check + Hea ortal” package -
(usually the | E F

Results name is the Your Primary This column is for a Health Portal

department) Due Date is in Description (Ex: Fall Students; Bwa par pag:
this column Spring Students)

School Name

‘l Profile
te the REBDEN \/=\\ronT\PSCREENNG

Low\th Portal) in Use the scroll b heck th Note: Th 2

a - se the scroll bar to check the setup. Note: There are < AVE RADD

m Conta He our menu Radd Form Editor scrollbars; one for the RADD and onpe for the larger page
Y o iisarnio Bl i You can use this button to sort you're on within the Viewpoint webpage.

requirements in alphabetic order

Requirement SORT A-Z Due Date Requirement Parameters Renewal Health Portal Description

Health Portal Dascription

© Avpiy Due Date to all : .
School Name s S Health Portal for "Health Portal® only package

B Docun

Haalth Portal Name

Due Date

2023-04-01 X

schoolname Guidelines are in this column. This is where your
ID #2523671 » Pack 1D #5035442 Change Due  ser Make Edits to your Add/ Edit Renewal instructions are provided for students/faculty regarding

RADD (Health Portal) ;
' chANGE Dates Here requirements here Parameters Here how to satisfy this requirement.

being denied clinical placement.

& Order Dashboard

_ % - 5093 You must have completed a COVID-19 vaccination series and provide documentation to avoid the risk of
h e

A COVID-12 vaccination series is either two doses in a 2-dose series (such as Pfizer-BioMTech or Moderna)
or a single-dose vaccine (such as Janssen/Johnson & Johnson).

All "Active" Requirements are listed in your completed vacs
RADD. The togile switch will say "Is ter You may also submit a signed declination form.
Active" under the Requirement Name. To
temporarily de-activate a requirement,
UN-toggle the "Is-Active" switch.




RADD TIPS & FEATURES

— Reguiremeant Mame ——— | — Dus Date
E | HIPAA Training Certificate 2023-04-01

When you finish editing, or just want
% | to exit the edit box for the parameters
= ™11 3 school form required 0 One year from completed of this reqU"'ement’ click the exit

& 1 Active date button at the bottom of that row that

Viewpoint Screening certification R _ ~ Iooks Iike this.
[J * specific date *

[ )
E d I tl n g D Any certification + -
| oeLeTe Re :

ey e S e . |
QUIREMEMNT [ | |

Add a Requirement

To make edits within the 'requirement parameters' and '
o 'renewal' columns, the edit button must be clicked. You Scroll to the bottom of the RADD to find
SOI"tI ng cannot check the boxes. Once edits are made, the "Add Requirement Row" button.

Drag & drop requirements to approproate boxes will show as "checked."
re-order them in your roster by

grabbing the three lines with

dd ingitt - : -
o et g ftto EDITING A GUIDELINE (requirement description)
requirements alphabetically Requirement Description

with the "Sort A-Z" Button. |
v | 12pt v Pamguph v v Evevae s Ng 2@ B <= Text effects are

also available
(bold, font,
color, etc.) so
you can make
important info
stand out.

remeant Name

&l 1s Active

£ Return to Badd Index

DELETE

Making changes to the description has never been easier. Just
click on the requirement description field. This box will open

up, and you can add/ edit, remove text as needed.

Requirement SORT A-Z

Click SAVE

Health Portal Name )N.hen you .a.re
finished editing

School Name
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FREQUENTLY ASKED QUESTIONS

Q. | just made changes to the RADD which are visible on
my end. When will they be visible to students in the Health
Portal?

Changes are instantly visible to you once you make them in your RADD form,
but reflecting those changes to students is not automatic. A Compliance
Manager is notified of the changes whenever you click "Request VPS Review.”
They review them upon receipt to make sure they will make sense for our
reviewers and no further clarification is needed. Once review is complete, the
Complance Manager synchronizes the student view to adjust for the changes.

Q. Ok. So what is the difference in the "Save" Button and
the "Request VPS Review" button?

If you need to make a change, clicking the save button won't notify us. You will
need to click the "Request VPS Review” button for us to make your changes
go live for students. The "Save” button is intended to allow you to work on
edits and save as you go, and go away/ come back as needed, and then when
all changes are ready, you "Request VPS Review.”

Q. Do | have to edit all due dates

Due Date

individually? e
Apply Due Date to all

Requirements

A due date can be applied for all requirements, and each
requirement can have it's specific due date changed. & 20: X

=] 2023-04-01
At the top of the RADD editor, you can
apply a due date to all requirements.

“A -

Q. What happens if | want to remove a requirement
for only a period of time?

Requirements can be turned off, and then turned back on later.
Documents associated with temporarily De-activated requirements will
not be visible until the requirement is Re-activated. Any documents that
were previously uploaded will be visible again upon turning the
requirement back on. In seasonal situations, such as Off-Season for
influenza, sometimes it is better to leave the requirement Active and use
an Out of Season Exemption form. Consult with your account manager
for best practices if you are uncertain about Deactivating a Requirement.

Q. Can | see all the Health Portals that | have access to
if | am an administrator for multiple departments?

The RADD Index page will show all Health Portals that you have access to
as an administrator.

**Please Note™™™* - There is a specific Health Portal for each package that
includes a Health Portal. Example: Surgical Tech only has one set of
requirements for students, however, they have one package that has a
Background Check and Health Portal, and another that has only a Health
Portal. This will be visible as 2 separate Health Portals when you log in to
your RADD Index.
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@@UPLOADING & LINKING DOCUMENTS

Requirement Description

Arial w | 12pt *~ | Paragraph e B I U S A ~ # ~

Please use the following form if you are starting clinicals outside of flu season (May1 - Sept 30). Out of Season Flu Form

After you insert the

link (step 3), if you
w?nt to ﬁdit the titl/e

of your document .

how it is displayed, Click the Upload

click the link button. lcon to browse your
files and upload a

document.

Link to WVP_S5N_Unable to_Validate 3680 pdf

9 To insert a link of The document will

this file into your appear here.

description, click the —~
I Link Icon on the left.

Don't forget
to Save
when done!
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LAST STEP: REQUEST VPS REVIEW

— Reguirement Mams —| — Due Date

= | varicella 2023-04-01 OME of the following are reguired:

‘ Is Act 2 vaccinations
5 ACTIve
’ a positive titer OR

a positive antibody titer (lab report required, numeric and reference range preferred) *documents only
stating "immune” is not sufficient

OR

supply a written and signed account from your medical provider documenting a verified case of chicken
pox

D 1 booster if titer is negative or equivocal
history of disease

SRR If your series is in process, submit where you are in the series, and new alerts will be created for you to
i - complete the series or titer.

L]

Mote for Students:
The Varicella Vaccine should be administered according to the following schedule:
Vaccine 1: Birth or Anytime

- Use this tqlly to help you Vaccine 2: at least 1 month after vaccine 1
(erere reovmeven ) (\ compare the number of
r

P ——— equirements you have and B"sswlz W) .. connocs o0 [FIRST—
1 Thereare 16 active requirements how many have been entered. |v v

Once your review and edits are complete, Call or Email
you need to save your changes, and get

Your Account Representative
those changes to us. A u presentativ

to let them know the RADD
o Scroll to the bottom of the RADD REVIEW is complete!
« Click SAVE RADD
« THEN, Click "Request VPS Review."
« We will review and synchronize your
changes and make them visible to
your students promptly.
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